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JUSTI CE DEPARTMENT ALLOWS ASSOCI ATI ON OF | NDEPENDENT
AUTOMOTI VE DAMAGE APPRAI SERS TO ESTABLI SH NATI ONAL
MARKETI NG PROGRAM

WASHI NGTON, D.C. -- The Justice Departnent today
approved a proposal by a national trade association of | ocal
autonoti ve danmage appraisers to establish a programto
mar ket and sell the services of its nenbers on a national or
mul ti-regional contract basis, allowng themto conpete with
| ar ge apprai sal conpani es. Several |arge non-nenber
appr ai sal conpani es have recently captured a | arge and
growi ng share of the national autonotive damage apprai sa
servi ce market because of their ability to provide nationa
and nul ti-regional services.

The | ndependent Autonotive Damage Apprai sers
Association is a national trade association of sonme 92
i ndependent autonotive damage appraisers |ocated in various
geographic regions of the country. Traditionally,
associ ati on nmenbers have sold their services to | oca
I nsurance conpani es, oil |easing conpanies, banks, and fl eet
servi ce conpani es. However, many potential custoners

operate nationally, or on a nmulti-regional basis, and prefer



-2 -
to do business with danage appraisers that can provide
services over a | arge geographic area.

"By allowing smaller, regional firns to conpete with
the | arger danmage apprai sal conpanies, this proposal could
create a nore robust conpetitive environnent in this
I nportant industry,” said Anne K Bi ngaman, Assi st ant
Attorney General in charge of the Justice Departnent's
Antitrust Division.

In order to conpete effectively for national account
busi ness, the association proposes to use an i ndependent
third party agent to market nenber services on a national or
mul ti-regional basis. The independent agent wll function
essentially as a "nessenger.” It wll be authorized to neet
wi th national account representatives for the purpose of
soliciting business for the independent associ ation nenbers.
The agent, however, will not have the authority to negotiate
contract ternms on behalf of the association or any of its
menbers.

The third party agent wll informthe entire
associ ati on nenbership of the terns on which a nationa
account is wlling to refer matters to nenbers, and w |
forward to the national account a list of those nmenbers that
are wlling to performappraisals according to the terns of
the national account’s proposal. No limtations wll be

| nposed on the rights of association nenbers to contact the
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nati onal accounts directly and offer to provide their
services on an individual basis.

Associ ation nmenbers will not exchange information with
one another as to whether or not they intend to accept or
reject any specific national account proposal or the terns
on which they would be willing to deal. Any nationa
account that w shes to participate in the Independent
Aut onot i ve Damage Apprai sers Associ ati on marketing program
wi |l have the right to choose the specific nenbers with whom
it wshes to deal. National accounts will be free to deal
with all or only sonme of the association's nenbership.

The Departnent’s position was stated in a business
review |l etter from Assistant Attorney General Bingaman to
counsel for the association. The Departnent concluded it is
unli kely that the proposed marketing programw || be harnfu
to conpetition for several reasons -- the association's
menbers are only a snmall percentage of the total nunber of
damage apprai sers operating nationw de, nenbers wll not
di scuss price with each other and, each nenber will nake
t heir own decision about whether or on what terns it wll
deal wth a national account.

Under the Departnent’s business review procedure, an
organi zation may submt a proposed action to the Antitrust
Di vision and receive a statenent of whether the D vision

wi |l challenge the action under the antitrust |aws.
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A file containing the business review request and the

Departnment’s response may be exami ned in the Legal Procedure
Unit of the Antitrust Division, Suite 215, Liberty Pl ace,
325 7th Street, N.W, Washington, D.C. 20004. After a
thirty-day waiting period, the docunents supporting the
busi ness review will be added to the file.
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